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This workshop will focus 

on bridging the 

communication gap 

between provider and 

client while breaking down 

cultural practices through 

diversity, equity and 

inclusion. It will also 

identify ways to educate in 

communities and help 

clients identify the proper 

health care, social services 

and resources within their 

community.



Today’s Objectives
1.You should be able to advocate the needs for different communities and clients in 

which you serve.

2.You should be able to live out diversity, equity, and inclusion with yourselves, as well 

as promote within clients and providers.

3.You will learn creative ways to think outside the box when working with clients and 

provide support.



What is Diversity? 





In your role as a community health 

worker, what are the different areas of 

diversity that you encounter?



What is 
Equity?



Equity

The quality of being fair 

and impartial. (Equity)



What 
do you 

see? 



In seeking equity, how do you bridge the 

gap between the people who you work 

with and the care in which they need?

How can you bridge the gap with 

providers?



What Is Inclusion?



Inclusion 
The practice or policy of providing equal access to 

opportunities and resources for people who might 

otherwise be excluded or marginalized, such as those 

who have physical or mental disabilities and members 

of other minority groups. It is about giving equal 

access and opportunities and getting rid of 

discrimination and intolerance (removal of barriers). 

(Inclusion)



Inclusion



Do you see any gaps in inclusion 

as a community health work?

What can be your role in 

bridging the gap?





Unconscious Biases



What do you feel 
are your biases?



Removing Biases

What do you need to work on to 

remove those biases to better serve 

the communities and clients you 

serve? 



Questions?



Conclusion

Thank you for being part of 

the change and making a 

difference. 
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